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UPPER GRAND FAMILY HEALTH TEAM COMMUNITY FOOD PANTRY
For over a year, the Upper Grand Family Health Team
staff have run a community food pantry, stocked with
food and personal hygiene items, located in reception
area of their main office at the Trailside Medical Building.  

The Centre Wellington Food Bank is now partnering with
the Upper Grand FHT, as their first ‘community hub’ to
ease access to food and personal hygiene products for
those experiencing financial pressures and/or potential
food insecurity. Partnering with the food bank takes the
pressure off staff to stock the cupboard themselves, and
it ensures consistent supplies of food. The pantry is a low
barrier community offering.

MINTO MAPLETON COMPLEX CARE AND SOCIAL MEDICINE CLINIC REVIEW 

There are extraordinary barriers that can impact health care outcomes of complex vulnerable patients in
rural areas, such as lack of resources, limited transportation, and increased complexity of system
navigation. The Minto Mapleton Family Health Team (MMFHT) and the Rural Wellington Community Team
are working together to support complex vulnerable patients in rural areas of Wellington County. 

This work is in support of the GW OHT strategic priority to create stronger integration and communication to
improve the health of the population of Guelph Wellington. Click here to read more. 

Shown here are health team executive director Hilary Blackett, left,
and food bank executive director Curt McQueen, right. 
Photo by Joanne Shuttleworth, Wellington Advertiser

Community members can come to the pantry, take what they need and leave. There are no intake forms, and
anyone can utilize the pantry, regardless of whether the FHT is seeing them as a client or not. This is a
wonderful example of GW OHT strategic priority of Improved Health Equity.

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fguelphwellingtonoht.com%2Fwp-content%2Fuploads%2F2024%2F02%2FGW-OHT-Partnership-Minto-FINAL.docx&wdOrigin=BROWSELINK


Who Should Attend: This seminar is intended for health care and community support service
providers interested in improving their cultural competence in relation to healthcare for
Haudenosaunee older adults.

Registration: $10.00 
*Free for Older Adults, Students & Indigenous Partners*
Older Adults, Students and Indigenous Partners looking to register - please contact Natalie at
adminteam@cmhaww.ca. Register here.

Date: Monday March 18, 2024 

Time: 9 AM - 12 PM (with time from 12 - 1 PM) for extended
discussion and individual questions).

Location: Hospice Waterloo Region - 100 Solstice Way,
Waterloo, N2K 0G3. In-person; this event will be recorded
for distribution to participating partners.
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WATERLOO WELLINGTON CLINICIAN SEMINAR HAUDENOSAUNEE OLDER ADULT HEALING

TRUTH AND RECONCILIATION WORKING GROUP
The GW OHT hosted two learning sessions led by Indigenous Consultant Michael Etherington focused
on Truth and Reconciliation. There were over 160 registrants from across the province with 45
individuals from GW OHT partner organizations attending. The next step in this work is the formation 
of a Truth and Reconciliation Working group that will be co-chaired by a local Indigenous community
member. This group will work together over the next year to create a Truth and Reconciliation Action
Plan for the GW OHT, including a statement confirming our collective ‘Commitment to Reconciliation’.  
If you are interested in being a part of this work, please email Katelyn Young, Equity and Engagement
Coordinator at katelyn.young@guelphwellingtonoht.com.  

The ministry is seeking feedback from impacted stakeholders regarding proposed
designation requirements for OHTs. More details of the proposed new regulation under CCA
(2019) are here. 

GW OHT will be submitting a joint submission/response. To contribute to this joint
submission:

 Join us for a webinar on Wednesday, April 3 from 12-1 where we will provide an overview of   1.
       the proposed designation requirements for OHTs and collect questions and feedback to be 
       included in the joint GW OHT response. Click here to register for the webinar. 

   2. Click here to provide your feedback via survey. Your response by March 28 is appreciated.

In addition to the information provided above, we are sharing an update on our strategic
priorities on the next page. 

mailto:adminteam@cmhaww.ca
https://www.eventbrite.ca/e/waterloo-wellington-clinician-seminar-haudenosaunee-older-adult-healing-tickets-801797316357?aff=oddtdtcreator
mailto:katelyn.young@guelphwellingtonoht.com
https://www.ontariocanada.com/registry/view.do?postingId=46673&language=en
https://guelphfht.zoom.us/meeting/register/tZ0tdeyqpzIoG9SHrubn0mLocPvNPIymM1TJ#/registration
https://www.surveymonkey.com/r/J62W9Y2


CARING FOR INDIGENOUS OLDER ADULTS IN WATERLOO WELLINGTON E-MODULE

Guelph Wellington partners continue their work to advance the Integrated Patient Care
Team (IPCT) model through the provincial ‘Home Care Modernization Leading Project’.
Through the Leading Project, GW OHT is informing provincial efforts to integrate home care
into primary care. 

This project will see in-home service providers from Service Provider Organizations (SPOs)
and Care Coordinators from Home and Community Care Support Services (HCCSS)
become dedicated, integrated members of 6 existing primary care teams across Guelph and
Wellington. Current work has been focused on SPO procurement, privacy and security for
digital tools and enablers, and co-designing clinical workflows. 
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STRONGER INTEGRATION AND COMMUNICATION

HIGHLIGHTS INCLUDE:
Provincial and local work to select Service Provider Organization partner(s) to be part of the GW OHT
Leading Project

 
Initiation of a privacy impact assessment of IPCT digital enablers, including CHRIS

Clinical workflows are being co-designed with IPCT partners including processes to initiate home care
services within the IPCT and processes to support hospital admissions and discharge that will extend the
IPCT model throughout emergency department and hospital admissions

Work with HSPN (Health System Performance Network) on the provincial evaluation of the Leading Projects.
HSPN is supporting evaluation of the impact of the 7 leading projects on client, provider and system
outcomes as well the conditions for provincial scale and spread of the leading project models

One of the goals within this strategic priority is “Guelph Wellington will have a
physician recruitment strategy to meet the needs of or growing communities”.
Partners across the Guelph Wellington community recognize physician recruitment
as being fundamental to the health system’s ability to support the health and well-
being of our community. 

The increasing challenges faced in physician recruitment efforts are also recognized. The goal of the GW OHT
‘Physician Recruitment Strategy Task Group’ is to develop and implement a collaborative strategy that supports
existing organizational physician recruitment efforts and augments those existing efforts with an integrated, 
all-of-community approach to physician recruitment that achieves all aspects of physician recruitment best- and
leading-practices. This strategy will also complement strategies and efforts to recruit other critical health human
resources.

The City of Guelph and County of Wellington have provided funding to support the development of this strategy.
Health system and other community partners are contributing leadership, expertise and resources expertise to
the development of the ‘GW OHT Physician Recruitment Strategy’.

PANDEMIC RECOVERY 

IMPROVED HEALTH EQUITY 
CARING FOR INDIGENOUS OLDER ADULTS IN WATERLOO WELLINGTON E-MODULE

The e-module provides local context and guidance for enhancing services for Indigenous
older adults. The content in the e-module provides functional steps for enhancing care in
collaboration with Indigenous older adults in the Waterloo Wellington Region. 
Click here to create an account and access the e-module. 

The Caring for Indigenous Older Adults in Waterloo Wellington e-module is an outcome of
the Waterloo Wellington Older Adult Strategy (WWOAS), in collaboration with Indigenous
partners, the WWOAS Indigenous Relations Working Group, Dialectic and engagement
across the local Ontario Health Teams.

https://geriatricessentialselearning.ca/login/

