
Are you hosting an event in which attendees would benefit from support
signing up to Connect My Health? Let the GW OHT know, and we can

coordinate support for your event.

ConnectMyHealth is an online tool that provides patients with online access to
their health information from contributing hospitals in Ontario Health West
Region. Many hospitals across the Ontario Health West region participate,
including hospitals within the GW OHT:  Guelph General Hospital, Groves
Memorial Community Hospital, Palmerston and District Hospital and Louise
Marshall Hospital in Mount Forest. ConnectMyHealth can be used on desktop
and mobile devices, and there is no cost to use it. 
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ConnectMyHealth Updates

FINDING A PRIMARY CARE PROVIDER
The Government of Ontario gave direction to Ontario Health Teams to support the mandate and
goals of The Primary Care Action Plan of Ontario to attach residents to a primary care provider
(family doctor or nurse practitioner). This work supports the Ministry of Health’s goal to connect all
Ontario residents to a primary care provider (doctor or nurse practitioner) by 2029. The GW OHT is
working to connect primary care providers accepting new patients with Guelph Wellington residents
who are looking for a primary care provider. 

All residents who are looking for a primary care provider are encouraged to register for Health Care
Connect. Health Care Connect is a provincial program in which a Care Connector nurse will search
for a doctor or nurse practitioner with capacity in your community. The care connector will match
you and/or your whole family to a provider currently accepting new patients. You can register online
here, or by phone at 811.

New “Proxy” Function
A new feature recently added to ConnectMyHealth is proxy access. A “proxy” is a person who,
under certain conditions as explained below, can be authorized to access ConnectMyHealth in
the place of a Patient. The Proxy must first request Proxy access, and if granted, will be able to
access and use ConnectMyHealth in the same way that the Patient would otherwise have been
able to. 

ConnectMyHealth is a great tool to easily access your health information from participating
hospitals! To read more or to sign up for ConnectMyHealth, click here. 

https://hcc3.hcc.moh.gov.on.ca/HCCWeb/faces/layoutHCCRegSplash.xhtml
https://guelphwellingtonoht.com/looking-to-access-your-health-records/


As temperatures drop and we enter the fall and winter season,
flu and respiratory viruses become more common. Proactive
care is essential for those living with COPD, asthma, and heart
failure as they face increased risk. The GW OHT has launched
a social media campaign to promote tips and habits for
seasonal preparedness. 
Please follow, like and repost to support your clients through
this flu season.

@GWOHT@GuelphWellingtonOHTGuelph Wellington Ontario Health Team

Poor oral health is a driver of broader health problems and contributes to
chronic inflammation, increases hospital visits, worsens diabetes, and
impacts mental health and quality of life. The GW OHT in partnership with
CHX Technologies, is leading a demonstration study to bring Prevora, a
painless, non-invasive preventive dental treatment, into primary care
settings across Guelph and Wellington. This proof of concept is supported
by St. Joe’s Health Centre Guelph, the Guelph Community Health Centre
and Minto-Mapleton Family Health Team. 
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PREPARING FOR SEASONAL ILLNESS

PREVORA DENTAL STUDY

Dental hygienists are embedded onsite and all tools provided by CHX, this project aims to demonstrate
integration of dental services into existing medical and community settings. The evidence from this project
will be submitted to Health Canada to support the case for reimbursement under the Canada Dental Care
Plan. Ensuring that even those who can’t, don’t, or won’t access traditional dental care can receive
treatment that transforms their health outcomes.

The Minto-Mapleton Family Health Team, and Seniors’ Centre for Excellence have commissioned an
artwork by local Anishnaabe artist, Jessie Buchanan, to make their space more welcoming to
Indigenous community. The artwork will be an original painting featuring the intergenerational care in
relationship with Elders and youth. Being in community and sharing intergenerationally are part of
healing for many local Indigenous cultures, which this theme honours. 

If interested in pursuing Indigenous art for your space, as recommended by local Indigenous
community members (seen in the Caring for Indigenous Older Adults in Waterloo Wellington E-module
along with many other tangible actions), reach out to EDI Coordinator Christine Platt at
cplatt@cmhaww.ca for support. 

INDIGENOUS ART AT MINTO-MAPLETON FAMILY HEALTH TEAM 

https://www.facebook.com/GWOHT
https://www.instagram.com/guelphwellingtonoht/
https://www.linkedin.com/company/guelph-wellington-ontario-health-team/
mailto:cplatt@cmhaww.ca
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INDIGENOUS IDENTITY CONFIRMATION PROCESS  
The GW OHT hosted a webinar for other Ontario Health Team’s and provincial partners to share the process
of design and implementation of the GW OHT ‘Indigenous Identity Confirmation Process.’ Developed in
consultation with local Indigenous partners, this process mitigates the risk of Indigenous identity fraud, builds
trust, and promotes culturally safe care. Implementing the ‘Indigenous Identity Confirmation Process’ will
enhance GW OHT’s organizational resilience and program integrity by ensuring Indigenous-specific roles are
appropriately and respectfully filled. It will standardize culturally safe recruitment practices, build staff capacity
through training, and foster trust-based relationships with Indigenous communities enabling more authentic,
inclusive, and effective service delivery. This living process aligns with the Policy statement on Indigenous-
specific hiring | Ontario Human Rights Commission, the Connecting Care Act, 2019 and the Truth and
Reconciliation Calls to Action for health services (18-24).

For partners of the GW OHT, we are hosting a webinar on October 30th to explain what is available to you
and explore the implementation of this process at your organizations. Please register for that event here.

Partners who are currently engaging for Indigenous-specific roles need not wait and can start to implement
the process immediately. Reach out to EDI Coordinator Christine Platt at cplatt@cmhaww.ca for support.  
The documents and resources of the GW OHT Indigenous Identity Confirmation Process are available on our
website here.

On September 24 , the GW OHT hosted a Community
Collaborative focused on our strategic priority area 'People-
Centred Health & Equity'. We were pleased to welcome Dr.
Andrew Boozary, who delivered a keynote address on the
critical role of social medicine within the health care
system. Partners shared current social prescribing
practices in Guelph and Wellington, offering valuable local
context to the discussion.
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Dr. Boozary highlighted the fundamental role that housing, poverty, and access to food play in health and
well-being. He presented compelling literature and data illustrating how failure to address these factors
leads to increased hospital strain, higher costs of care and reduced life expectancy. His remarks reinforced
our commitment to advancing holistic care and addressing the social determinants of health. Social care
and health care are deeply interdependent.

Thank you to everyone who attended. We look forward to seeing you at the next Community Collaborative!

Artworks: Jaci Duguid, Mohawk from Six Nations of the Grand River

https://www.ohrc.on.ca/en/policy-statement-indigenous-specific-hiring
https://www.ohrc.on.ca/en/policy-statement-indigenous-specific-hiring
https://guelphfht.zoom.us/meeting/register/EMOWI4CAS8u2HAIseI8JZA
https://guelphwellingtonoht.com/equity-resources/
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ANTI-ISLAMOPHOBIA RESOURCES

October is Canadian Islamic History Month. This is a time to
honour and learn about “the rich history, culture, and contributions
of Muslims in Canada. This commemorative month also provides
an opportunity for Canadians to engage in dialogue and advance
understanding while fostering greater inclusion and appreciation of
the diversity of Canadian Muslim communities (Campaigns and
commemorations — Combatting Islamophobia - Canada.ca).” The
theme this year is Pioneering Muslim Communities in Canada ~
Cultivating Spaces for Comfort, Growth, and Learning Over Time
(Islamic History Month).

At our Community Collaborative this month partners discussed
how social determinants of health, such as food insecurity, impact
the health of our community. The Guelph Food Bank would like to
share the opportunity with GW OHT partners to locate a food
pantry at their organization’s spaces.

If this opportunity is of interest to your organization, please email
Carolyn (carolyn.gfb@gmail.com).

FOOD PANTRY OPPORTUNITY WITH THE GUELPH FOOD BANK
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The GW OHT has many events planned over the coming months. We will continue to send
invitations out to working groups and appropriate parties for events, and all upcoming events
can be viewed on our website here.

GW OHT EVENTS 

VIEW RESOURCES HERE

Part of supporting inclusion and cultivating spaces of comfort growth and learning necessitates
addressing the rise in Islamophobia across Canada these last two years (E.g. 1,800% increase in
Islamophobia cases October 2023-2024 (NCCM)). The GW OHT have received requests from
partners to provide support with addressing the increasing needs of local Muslim community
members, inclusive of patients/clients and providers in facing Islamophobia. The GW OHT AOAT
(Anti-Oppression Advisory Team) have put together a list of resources, including helplines,
contextual articles and guidance to support partners in combatting Islamophobia and supporting
Muslims both accessing and providing health and community services.   

https://guelphwellingtonoht.com/equity-resources/
https://www.canada.ca/en/canadian-heritage/campaigns/combatting-islamophobia-canada/commemorations.html
https://www.canada.ca/en/canadian-heritage/campaigns/combatting-islamophobia-canada/commemorations.html
https://www.islamichistorymonth.ca/
https://guelphwellingtonoht.com/gw-oht-events-calendar/
https://guelphwellingtonoht.com/equity-resources/

