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Community
Collaborative

The March 2026 GW OHT Community
Collaborative, From the Board Room to the
Front Lines: Acknowledging the Impact and
Addressing the Strain and Burnout Associated
with Caregiving, shone a spotlight on the
extraordinary role caregivers play across our
health system.

We were honoured to welcome Amy Coupal,
CEO of the Ontario Caregiver Organization
(OCO), who shared compelling insights from
OCOQ’s 2025 Spotlight Report. Today, caregivers
provide 75% of patient care in the healthcare
system. With the number of caregivers in
Ontario expected to grow from 4 million in
2025 to an estimated 6.5 million by 2030, the

E;iir:cg/eteonpcrli;)ari;i:e caregiver wellbeing has cq reg ive rs dre
Important.

May is National Caregiver Awareness Month! To

A heartfelt thank-you to the OCO team for
outlining the wide range of programs and
services available to care partners, care
recipients, healthcare providers, and
organizations. OCO programs and services are
available, free of charge, to caregivers across

commemorate and informed by our learnings from the
March 2026 Community Collaborative, the GW OHT
has created a resource page for both providers and
community members to access tools and other

. . S . resources for caregivers.
the province. Their work is vital in ensuring &

caregivers receive the recognition, resources,

and support they deserve. Visit Resource Pagg

Please share this newsletter and engagement opportunities broadly

Any questions or comments, please contact:
Emmi Perkins, GW OHT Director of Transformation - askus@guelphwellingtonoht.com



https://guelphwellingtonoht.com/caregiver-resources/

The GW OHT's Integrated Care Council (ICC) continues to GW OHT Pa rtner

advance collaborative governance as a key enabler of our

shared purpose, improving the health of the Guelph Govel‘nd nce Event

Wellington population.

Recently, system partners participated in a joint strategic I S % G 8
priority planning session facilitated by Jodeme Goldhar of ‘ ' igh
4C Impact. The session focused on the value of aligning

Strengthening callubqlfatr‘ve governance in ways that

strategic planning priorities and processes across practically support integTated care, poplation health, o

long-term system impact.

organizations, and how this alignment supports more
integrated, population-health-focused care. Partners
shared reflections from their organizational perspectives,
highlighting the benefits of a coordinated system approach.

Participants recognized that many partner organizations’
strategic priorities already align with GW OHT’s current
strategic priorities. Building on this shared foundation, the
ICC is exploring whether a next step could include
identifying common strategic measures for each priority to
enable partners to make measurable contributions to
system-level, population health goals while continuing to

Integrated Care Council co-chairs
advance their own organizational mandates and priorities. Denise Jupp and Kristin Kerr

Prl mq ry.cq. re Network The GW OHT Primary Care Network recently
S peC|a I lst Event hosted a dinner event for specialist physicians

across Guelph Wellington to increase awareness
of the Ontario Health Team’s work and priorities.
The evening provided an opportunity to explore
digital enablers of integrated care, including
Hypercare and eReferral, and to engage in
meaningful discussion around collaboration across
the care continuum.

We look forward to building on these connections
and strengthening relationships, with plans to host
a similar event later this year that will once again
bring specialists and primary care clinicians
together.

If you are a specialist in Guelph Wellington who
would like to be informed about a future event,
please provide your contact details to
hannah.bolton@guelphwellingtonoht.com
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Nurse Practitioner Onboarding Clinic

Last year Ontario Health tasked Ontario
Health Teams to attach all patients who were
on the Health Care Connect waitlist as of

January 2025, to a primary care provider by
spring of 2026. To support GW providers who
are accepting new patients, the GW OHT

Primary Care Network established an
‘Onboarding Program’ including a Nurse
Practitioner who supports patients to be
onboarded to their new primary care
provider.

Beginning in October 2025, the nurse practitioner
worked with Family Health Teams in Guelph
Wellington to develop processes to support new
patient onboarding. The OHT created an eForm
pathway through Ocean to facilitate attachment of
high-need patients from hospitals, midwifery, and
outreach programs. The NP Onboarding Clinic
completed intake appointments to support
attachment locally and across neighbouring OHTs
through referral coordination and regional
integration. To date, the clinic has attached 180
patients to primary care!

In addition to attachment, the NP has supported
preventative care initiatives, including completing 50
cervical cancer screenings (5 positive), coordinating 4
colonoscopies, 16 mammograms, and 25 FIT tests to
support early detection and screening uptake among
newly attached patients.

The program enhanced access and equity for
unattached and complex patients, and improved
timeliness and continuity of care across the system.
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¢ For the first time in years, |
feel like someone is helping
me find a place in the system.??

— Patient Feedback

¢ | would not be accepting
. . , 99
patients if you weren’t helping.

— Physician Feedback

We are happy to announce that
we have cleared the January 2025
Health Care Connect waitlist, and

the programming is continuing to
attach Guelph Wellington
residents to primary care.
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Having a Primary
Care Provider is
Important

@@ Guelph
LA

HAVING A FAMILY ‘
DOCTOR OR NURSE

PRACTITIONER IS
IMPORTANT.

¥ A

Having a Family Doctor or Nurse Practitioner you see
consistently helps you get care faster and reduces visits to
the emergency room. Your doctor or nurse practitioner is a
safe place for you to ask questions about your health - they
know your health history meaning health problems can be
found earlier. Most visits to your doctor or nurse practitioner
are free with OHIP.

Family Doctor or Nurse Practitioner can help with:
+ Check ups & vaccines

- Treating commeon sickness & injuries

+ Blood tests and tests such as regular cancer screening

* Long term health problems such as diabetes

* Sending you to a specialist if needed

NEED A FAMILY DOCTOR OR
NURSE PRACTITIONER?

Health Care Connect helps you find primary care close to home.
Register online at ontario.ca/healthcareconnect or call 8-1-1

When you register, you can ask for a provider who speaks your language.

i I JHealth ®  Guelph
Register today and get connected! (ate ¥® Wellington
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GW OHT Resources
for Supporting
Indigenous Patients &
Community Members

Find local, regional and provincial resources, from
Indigenous-led foot care to traditional healing, NIHB
coverage and much more. There is also a page to
direct Indigenous community members to with local
events, health resources and engagement
opportunities with the OHT

Visit Resource Page
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Having a family doctor or nurse practitioner you see
consistently is one of the best ways to stay healthy and
get care faster. Your primary care provider knows your
health history, is a safe space to ask questions, and can
identify health concerns earlier which often helps to
prevent unnecessary visits to the emergency room.

Most visits to your family doctor or nurse practitioner
are covered by Ontario Health Insurance Plan (OHIP) and
include a wide range of services, such as:

+ Check-ups and vaccinations

« Treatment for common illnesses and injuries

+ Blood work and preventive tests (eg. routine cancer

screening)
« Ongoing care for chronic conditions such as diabetes
« Referrals to specialists when needed

If you don’t currently have a family doctor or nurse
practitioner, Health Care Connect can help match you
with primary care close to home. Register today and take
an important step toward better, more connected care.
Translated posters and other resources are available for
download on the GW OHT website.

Information available in poster
and brochure format.
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https://hcc3.hcc.moh.gov.on.ca/HCCWeb/faces/layoutHCCRegSplash.xhtml
https://hcc3.hcc.moh.gov.on.ca/HCCWeb/faces/layoutHCCRegSplash.xhtml
https://guelphwellingtonoht.com/accepting-new-patients/
https://guelphwellingtonoht.com/indigenous-community-health-and-wellbeing-resources/

Medical
Interpretation

For partners who previously accessed OH
Regional Interpretation Fund via KWMC or ISGW:
the transfer payment agency is now Community
Healthcaring Kitchener-Waterloo. Please send
updated contact information by 04/23/2024 to
be added to the portal and receive access codes.

Through the OH Multilingual and Accessibility
Funding, GW OHT has limited RIO access codes
for primary care and specialists. These short-
term supports may bridge gaps (e.g., loss of
VOYCE or no contract in place), but medical
interpretation must still be budgeted this fiscal
year. Please track usage (including languages) to
support advocacy and contact Christine Platt
(cplatt@cmhaww.ca) for eligibility and details.

E-modules Available on
Centre for Resilience,
Learning and Growth

GW OHT partners and staff can now access free
EDIA-R related E-modules through the Centre for

Resilience, Learning and Growth (CRL&G) website.

o New users register here:
https://stjosephslearningcentre.ca/sign-up/?
oht=true

« Existing users (e.g. completed Rainbow Health)

email learning@sjhcg.ca to request access.
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Wellington Guelph Drug
Strategy Update

With recent policy changes, including the closure of
Consumption and Treatment Services sites, the harm
reduction landscape in Ontario & Guelph-Wellington
is changing. The Guelph Wellington recent FAST
(overdose alert platform) report also shows an
increase of drug poisonings and fatalities when
compared to last year.

Additionally, the Wellington Guelph Drug Strategy
(WGDS) warns about increased presence of
Medetomidine in the unregulated drug supply.
Medetomidine is a veterinary sedative, not approved
or safe for human use, which is increasingly detected
in the unregulated drug supply. Medetomidine can
cause longer-lasting sedation, severe withdrawal,
with treatment for overdose and withdrawal which
can be complicated and can require emergency
medical attention and monitoring.

In response to these changes, the WGDS continues to
monitor FAST data on drug poisoning and fatalities,
share best practices & medetomidine protocols with
providers, and has developed a Harm Reduction
Access Guide. Please share within your
organizations/partnerships as appropriate.

Harm Reduction

Access Guide
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mailto:learning@sjhcg.ca
https://wgdrugstrategy.ca/2026/04/harm-reduction-access-guide/
https://wgdrugstrategy.ca/2026/04/harm-reduction-access-guide/
https://wgdrugstrategy.ca/2026/04/harm-reduction-access-guide/
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	GW OHT Partner Governance Event
	Integrated Care Council co-chairs Denise Jupp and Kristin Kerr

	Primary Care Network Specialist Event
	The GW OHT Primary Care Network recently hosted a dinner event for specialist physicians across Guelph Wellington to increase awareness of the Ontario Health Team’s work and priorities. The evening provided an opportunity to explore digital enablers of integrated care, including Hypercare and eReferral, and to engage in meaningful discussion around collaboration across the care continuum.
	We look forward to building on these connections and strengthening relationships, with plans to host a similar event later this year that will once again bring specialists and primary care clinicians together.
	If you are a specialist in Guelph Wellington who would like to be informed about a future event, please provide your contact details to hannah.bolton@guelphwellingtonoht.com
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	Nurse Practitioner Onboarding  Clinic
	Last year Ontario Health tasked Ontario Health Teams to attach all patients who were on the Health Care Connect waitlist as of January 2025, to a primary care provider by spring of 2026. To support GW providers who are accepting new patients, the GW OHT Primary Care Network established an ‘Onboarding Program’ including a Nurse Practitioner who supports patients to be onboarded to their new primary care provider.
	Beginning in October 2025, the nurse practitioner worked with Family Health Teams in Guelph Wellington to develop processes to support new patient onboarding. The OHT created an eForm pathway through Ocean to facilitate attachment of high-need patients from hospitals, midwifery, and outreach programs. The NP Onboarding Clinic completed  intake appointments to support attachment locally and across neighbouring OHTs through referral coordination and regional integration. To date, the clinic has attached 180 patients to primary care!
	In addition to attachment, the NP has supported preventative care initiatives, including completing 50 cervical cancer screenings (5 positive), coordinating 4 colonoscopies, 16 mammograms, and 25 FIT tests to support early detection and screening uptake among newly attached patients.
	The program enhanced access and equity for unattached and complex patients, and improved timeliness and continuity of care across the system.

	For the first time in years, I feel like someone is helping me find a place in the system.
	– Patient Feedback

	I would not be accepting patients if you weren’t helping.
	– Physician Feedback

	We are happy to announce that we have cleared the January 2025 Health Care Connect waitlist, and the programming is continuing to attach Guelph Wellington residents to primary care.
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	Having a Primary Care Provider is Important
	GW OHT Resources  for Supporting Indigenous Patients & Community Members
	Find local, regional and provincial resources, from Indigenous-led foot care to traditional healing, NIHB coverage and much more. There is also a page to direct Indigenous community members to with local events, health resources and engagement opportunities with the OHT
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	Having a family doctor or nurse practitioner you see consistently is one of the best ways to stay healthy and get care faster. Your primary care provider knows your health history, is a safe space to ask questions, and can identify health concerns earlier which often helps to prevent unnecessary visits to the emergency room.
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	Information available in poster and brochure format.
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